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“ Attachment Service improves business 
data security and offers significant com-
petitive advantages and cost savings.”

- Juha Männistö, Redicom Oy
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Attachment Service

The Attachment Service is a secure and easy-to-use exchange service.

The Internet-based Attachment Service offers a secure way to exchange confiden-
tial information and large items. The files are uploaded and downloaded via a se-
cured browser connection similar to that used by banks. The Attachment Service 
can also be used via a supplementary email service.

To acquire the service, you can select a monthly agreement or serial ticket.
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Benefits of the Attacment Service

•	 Improves electronic business communications security 
•	 Eliminates problems with email size restrictions in sending of files
•	 Improves business security, with large items removed from the email system 
•	 Cuts the load on organisations’ security and email systems
•	 Decreases the load of email backup solutions
•	 Enables restrictions on the size of attachment files within the current email system, 
	 thus improving the system’s usability
•	 Provides an opportunity to reduce email system licence fees significantly
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An easy-to-use solution

After login to the service via a browser, the sender uploads the files to the service system with a Web form. The 
files, encrypted and compressed into a ZIP file, are saved to the service for subsequent downloading. All items 
sent via the service are also scanned for viruses and other malware. Any contaminated files are automatically 
removed.

After saving, the service sends the recipient(s) a download link in an email message, indicating the size of the 
eParcel and the password required. Thanks to the file compression, download times are kept to a minimum.

When the recipient downloads the item, the action is logged in the download report.

Correspondingly, the sender can create a container in which persons not within the scope of the service can up-
load files. Notification of the container will be sent to the person for whom the upload opportunity was created. 
Once files have been uploaded to the container, the upload link is deactivated and the event is reported to the 
person who created the container.
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Time stamp

Each eParcel gets a time stamp, used to determine the validity period of the link.
After the validity period, the file and the link are automatically deleted from the service.

Virus protection

The service system scans the eParcels for viruses and removes any contaminated files. However, this does not 
remove the need for systematic virus protection within one’s organisation.

Data communications

For data communications, the service uses an HTTPS connection, for secure transfer. If supplementary email 
service is used, the mail message is insecure up to the point at which it is received in the service centre.
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Requirements

To use the service, you need a personal email account, a network connection, and a Web browser.

The service can be used with all common browsers.

Security

The protection measures used by the Attachment Service are based on industry-standard data security 
solutions.
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